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FTM Alliance of Los Angeles, Inc. is a community-based organization dedicated to empowering the female-to-male (FTM) transgender community and increasing the visibility and acceptance of FTMs in Southern California. The organization provides advocacy, information, support, and leadership opportunities to people assigned female at birth or in childhood who no longer feel that this label is complete or accurate, as well as to their significant others, families, friends, and allies.

Through providing these resources, FTM Alliance has identified multiple barriers to healthcare that impact the transgender community. In 2003, FTM Alliance began investigating these barriers by developing and disseminating a survey to better understand the healthcare needs of transgender men in Southern California.

The 2003 Health Access Survey



The survey was developed utilizing several questions from the 2002-2003 Los Angeles County Health Survey.  Additional questions specific to the FTM population were added.  The survey consisted of a total of 32 multiple-choice questions and two open-ended questions. It was distributed via U.S. Mail and e-mail to the FTM Alliance of Los Angeles contact list.  In addition, surveys were distributed at transgender events in Orange County and Los Angeles County. 
Of the fifty-three surveys returned, fifty-one of the participants identified as FTM.   Forty-seven of the respondents were from Southern California.  The majority of the participants were Caucasian (68%) with Latinos (12%), African Americans, and Asian Pacific Islanders (2.1%) severely underrepresented.  
The age of the participants ranged from 15 to 65 with the majority of the participants between 36 and 45 years old as shown in Figure 1.  The educational level of the participants was very diverse with 4.3% attending some high school, 10.5% graduating from high school, 44.7% attending some college, 21.3% graduating college, 12.8% obtaining a Masters degree, and 6.4% completing a Ph.D. program.
Figure 1: 
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Barriers to Healthcare

A review of the literature identifies three types of healthcare barriers impacting the transgender community: 

· Healthcare Community Barriers

· FTM Community Barriers

· Financial Barriers

Indeed, the impact of these barriers are corroborated by  the Los Angeles County Health Survey, which found that 27.7% of men and 29.9% of women found it somewhat or very difficult to get medical care when they needed it compared to 42.5% of Southern California FTMs in the 2003 Health Access Study, as seen in Figure 2.

Figure 2:
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Healthcare Community Barriers

Healthcare community barriers are a result of prejudice and discrimination by health care providers and institutions against transgender people. In most cases such barriers result from provider bias, lack of sensitivity, and ignorance. These barriers can result in inadequate and inappropriate healthcare encounters.  

The 2003 FTM Health Access Survey results revealed many instances of these healthcare community barriers.
· 53.2% of respondents reported that they had been denied services because of their transgender status.

· 68.1% of respondents reported that having previous negative experiences with the medical community and wanting to avoid additional negative experiences was an important personal reason for why accessing medical care has been difficult.

· 34.0% of respondents reported that there was a time in the last 12 months that they needed to see a doctor, but could not because of perceived or real discrimination.


FTM Community Barriers

FTM community barriers exist when female-to-male transgender persons are unaware of where to receive culturally appropriate services and how to discuss their transgender-specific healthcare needs with their physicians. In addition, many FTMs conceal their transgender status from their physicians. These barriers can result in a silent acceptance of inadequate care.

The 2003 FTM Health Access Survey revealed instances of FTM Community Barriers.

· 63.8% of respondents did not disclose health information to a doctor or healthcare provider in the past year.

· 49.0% of respondents reported that not knowing where to go or who to call was an important personal reason for why accessing medical care has been difficult.


Financial Barriers

Financial barriers to healthcare for female-to-male transgender persons are a result of reduced educational and employment opportunities stemming from harassment faced in both settings. In addition, many FTMs choose not to utilize their employer-based insurance for their trans-specific health needs because they fear being “outed” to their employers by their insurance companies.

The Los Angeles County Health Survey showed that 26.7% of men and 25.7% of women were not covered by health insurance or some type of health plan compared to 21.3% of Southern California FTMs. However, other financial barriers still exist.
· 66.0% of respondents reported that they couldn’t use their insurance because of confidentiality issues or lack of coverage for certain medical procedures.


· 63.9% of respondents reported that not being able to afford care was a personal reason for why accessing medical care has been difficult.

Quality of Healthcare

Transgender men with access to healthcare expressed concerns about the quality of care available. The 2003 FTM Health Access Survey found FTMs to report higher rates of dissatisfaction with the quality of care they received than both non-transgender men and women.

In the Los Angeles County Health Survey, 6.5% of non-transgender men and 7.4% of non-transgender women were somewhat or very dissatisfied with the care they receive from their regular provider in providing the care they need including appropriate screenings and prevention messages compared to 25.6% of Southern California female-to-male respondents of the FTM survey. 

In addition, 70.2% of Southern California FTMs reported being somewhat or very dissatisfied with the their regular provider’s knowledge of transgender issues. 

Next Steps

FTM Alliance of Los Angeles is developing an innovative program to reduce the barriers to primary care for FTMs living in Southern California.  The program will include: 

· Training healthcare providers on the specific health care needs of FTMs,

· Developing a trans-friendly health guide available on the internet for the FTM community,

· Providing empowerment training to improve ability of FTMs to communicate their healthcare rights and needs with the medical community, and

· Developing a FTM Rights to Primary Care pamphlet to supplement empowerment workshops.
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The Female-to-Male Transgender Community Experiences Multiple Barriers to Healthcare in Southern California





“I was denied primary care at 3 local clinics.  They didn’t want to deal with my health concerns because of my TG status.”


-Comment from Survey Participant





“I refrained from telling physicians that I am transgender…I avoided pap smears for 13 years.  I do not know if examination would have revealed that I had uterine cancer.


-Comment from Survey Participant





“Now that I’m no longer a student, I’m seeking inexpensive and trans-friendly healthcare.  I’m finding that this is difficult to obtain or even identify.


-Comment from Survey Participant
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